
November 2, 2020 

 

The Honorable Debbie Lesko 

United States Representative 

1113 Longworth House Office Building 

Washington, DC 20515 

 

Dear Representative Lesko: 

 

State legislators have been working to help reunite family members with loved ones in long term care 

facilities.  From the commencement of the "Stay at Home" order to the gradual reopening of businesses 

and schools, a considerable amount of time has passed.  Adherence to CDC guidance to prevent the 

spread of COVID-19 is expected well into 2021.  As such, many Arizona families are discouraged and 

frustrated with the visitation policies imposed by all forms of congregate care facilities.  At the state level, 

Governor Ducey convened a Long-Term Care Task Force to recommend guidelines and protocols for 

visitation.    The following are a few key provisions of the visitation guidelines that became effective on 

October 1, 2020: 

 

• Facilities must ensure that compassionate care visits occur regardless of community spread (with 

proper protocol and limited contact). 

 

• Health care workers (EMS, dentists, social workers, clergy, lab technicians, etc.) must also be 

permitted at the facility. 

 

• A "Designated Essential Visitor” will be allowed to visit at any time with a negative COVID test 

result and will adhere to the testing frequency that is required of staff.  This may include one to 

two family members or caretakers who are designated by the resident.  All other outlined 

requirements will continue to apply (PPE, distancing, avoid large gatherings, attestation). 

 

• Facilities must create visitation opportunities for residents that cannot participate in outdoor visits 

due to physical restrictions. 

 

• Weekend visitation for working families must be provided. 

 

• The State Long Term Care Ombudsman must be given immediate access to a facility. 

 

In the event of an outbreak within the facility or a change in our statewide metrics and infection rates 

restrictions on visitation will be imposed.  The stakeholders involved in the Long-Term Care Task Force 

acknowledge this is a necessary step until it is confirmed that there is no threat of spread in an individual 

facility.  

 

We recognize the importance of preventing the spread of the virus and protecting this vulnerable 

population.  However, there is a physical and emotional cost to the residents and family members alike.  

Many constituents have reported a decline in physical activity and ability as well as the emotional well-

being of their loved ones over the last several months of separation.  There must be a balance in keeping 

residents safe but allowing family members to have meaningful encounters with their relatives and 

friends.  I encourage you to read the article here discussing the importance of the essential caregiver 

visitations for residents of long term care facilities.  They provide the necessary accountability for the  

 
 

 

 
 

Arizona State Legislature 
1700 West Washington 

Phoenix, Arizona 85007 

 

   

https://goyff.az.gov/sites/default/files/meeting-documents/materials/congregate-visitation.pdf
https://www.nbcnews.com/news/us-news/hidden-covid-19-health-crisis-elderly-people-are-dying-isolation-n1244853


 

LTC Visitation 

Page 2 

 

quality of care within a facility.  Measures to provide protection from one risk factor does indeed 

compromise a person's overall health and well-being over time. 

 

The state's long term care operators have been notified about Arizona's visitation guidelines. However, 

many are refusing visitations and referencing CMS guidelines as the primary visitation policy to follow  

 

(particularly for skilled nursing facilities).  There must be a uniform approach so that facilities can operate 

without the fear of monetary or legal penalties when they are providing meaningful in-person visits in 

good faith.  Family members must have a reasonable expectation that they will be given access to their 

loved ones with some modicum of privacy.  A 15-minute visitation limit does not afford a family member 

or resident the opportunity to situate pursuant to facility rules and interact meaningfully with their loved 

ones. 

 

We respectfully and urgently request that the Arizona delegation immediately assist us by directing CMS 

to modify visitation policies for the duration of this pandemic and allow for meaningful in-person visits in 

our long-term care facilities.  A number of states have already implemented such guidelines. A minimum 

uniform federal approach to include essential caregivers for facilities licensed by CMS is a critical 

component in restoring those important family connections and the quality of life for residents and their 

loved ones. Please help us make this a reality. 
 

Thank you for your consideration. 

 
Senator Karen Fann 
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